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UPCDA Mandatory Seminars 
Registration Form

Registration Fees: 
UPCDA Members FREE 

Dentist, Non UPCDA Member $40.00 per seminar
Hygienist $35.00 per seminar

Check category that applies below:

n  UPCDA Member      n  Dentist Non UPCDA Member	
	

Name:_ _______________________________________

Address:_______________________________________

City:____________________________ Zip:___________

Phone Number:_________________________________

Email Address: _________________________________

Attending:
n	 Domestic Violence	 n	 Medical Errors

$________

Hygienist Name:_________________________________
n	 Domestic Violence	 n	 Medical Errors

$________

Hygienist Name:_________________________________
n	 Domestic Violence	 n	 Medical Errors

$________

Hygienist Name:_________________________________
n	 Domestic Violence	 n	 Medical Errors

$________

Total   $________

Make checks payable to:
Upper Pinellas County Dental Association

P.O. Box 611
Brandon, FL 33509

(727) 449-1232
www.upcda.org 

UPCDA
Upper Pinellas County
Dental  Associat ion



Dr. William F. Robinson received his B.A. 
from the University of South Florida and 
graduated Cum Laude from the University 
of Tennessee College of Dentistry, where 
he was elected by the faculty to Omicron 
Kappa Upsilon and the RD Dean Honorary 
Odontological Society.  
 
He is a Fellow of the American College of 
Dentists, the Pierre Fauchard Academy and 
a Fellow of the International College of 
Dentists. Dr. Robinson served two terms 
on the Florida Board of Dentistry where he 
served as Chairman of the Board. He was 
Deputy Regent of the International College 
of Dentists for more than eight years.
 
As past Chairman of the Probable Cause 
Panel of the Florida Board of Dentistry 
he has reviewed more than 10,000 cases 
involving malpractice or other law 
violations. Dr. Robinson has participated in 
every Licensure Exam in Florida since 1979, 
and is presently Chief Assistant Examiner 
Supervisor for the Florida Board of Health. 
He served as in-house Expert for A.C.H.A. 
for over a year.
 
At the present time, Dr. Robinson is looking 
forward to a four year term on the ADA 
Council on Dental Education and Licensure 
starting in the fall of 2009, representing the 
American Association of Dental Examiners.
 

Courtney Hendrickson is a graduate of the 
University of South Florida, and holds a 
Bachelors Degree in Social Work. 

Courtney has been with The Haven of RCS 
since 2004 and is involved with numerous 
systems responsible for assisting individuals 
affected by domestic violence, including the 
courts, law enforcement, human services, 
child protection, and emergency response 
programs. 

In her current position with The Haven, 
Courtney is responsible for all of the 
outreach and legal advocacy programs that 
reach over 10,000 survivors and children 
a year. She educates and trains various 
professionals and the general community on 
issues related to domestic violence.

Prior to being the Outreach Manager, 
Courtney was part of the Emergency 
Response Team and provided in home 
crisis intervention for families dealing with 
Domestic Violence as well as Mental Heath, 
Substance Abuse and Child Behavior issues. 

Courtney serves as member of the Pinellas 
County Domestic Violence Task Force and 
represents The Haven in multiple partnership 
programs including the Safe Start Partnership 
and the Abuse, Neglect and Dependency 
Committee.

Domestic Violence
5:00 p.m. – 6:45 p.m. (2 CEUs)
Courtney Hendrickson, BSW

Course will satisfy requirement including 
information on the number of patients 
likely to be victims and/or predators 
in a professional practice, screening 
procedures for determining if a patient 
may have a history of being a victim 
or predator of domestic violence, and 
instructions on how to provide patients 
with information on resources in the 
local community to help victims of 
domestic violence.

Medical Errors  
Pertaining to Dentistry
7:00 p.m. – 8:45 p.m. (2 CEUs)
Dr. William Robinson
*Includes dinner

Course will include a study of root cause 
analysis, error reduction and prevention, 
and patient safety. 

UPCDA is happy to provide 
you with the opportunity 

to complete the mandatory 
seminars for re-licensure before 

renewal on February 28th. 
Members, nonmembers and 

hygienists are welcomed.

P r o g r a m  S c h edule   

Eastlake Woodlands Country Club
1055 East Lake Woodlands Parkway, Oldsmar

Questions: UPCDA 727-449-1232

Wednesday, January 20th


